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ANNUAL VALIDATION OF ECHS MEMBERSHIP OF DEPENDENTS
BY SUBMISSION OF LIFE CERTIFICATE AND ELIGIBILITY
DOCUMENTS BY PRIMARY BENEFICIARIES

1. Please refer following:-

(a) Central Organisation ECHS letter No B/49711-SC/AG/ECHS dt 06 Jul 2022.




(b) Central Organisation ECHS letter No B/49701-PR/AG/ECHS/2017 dt 26 Oct
2022.

(c)  Central Organisation ECHS letter No B/49701-PR/AG/ECHS/2017 dt 27 Dec
27 Dec 2022.

(d) Central Organisation ECHS letter No Bf49?11-NewSmartCard!AGIECHS dt 01
Mar 2023.

(e) Central Organisation ECHS letter No B/49701-PR/AG/ECHS/2020 dt 13 Jul
2023.

(f Central Organisation ECHS letter B/49711-NSC/AG/ECHS/Gen Corr dt 16 Jan
2024.

2. It is intimated that there is a change in procedure, to process unblocking of cards which
are being blocked, for not able to carry out annual validation of dependents in time. The
provision of three months window given to ECHS beneficiaries to carryout annual validation,
vide letter mentioned at para 1 (f) is hereby withdrawn wef date of issue of this letter.

3. Henceforth for any ESM/Beneficiary, who has failed to upload documents to complete
annual validation within period for which card was active, will be provided a window of one
year for uploading documents and completing annual validation, however ECHS
beneficiary will not be permitted to avail medical facilities, for the duration, till annual
validation has been approved. ECHS card of the beneficiary will be blocked if Annual
validation is not carried out by the beneficiary, even after one year from the date of
expiry of last annual validation. The competent authority has approved following actions,
to facilitate such beneficiaries to get their cards unblocked and annual validation approved: -

(a)  Action by Primary beneficiary/ESM.

(1) Submit offline/online application along with the required self-attested
documents separately, dependent wise excluding parents to OIC Polyclinic.

(i) Re-submit the application rectifying the observations raised by OIC PC.

(b)  Action by OIC Polyclinic: Scrutinize application received from Primary
beneficiary/ESM/Dependent and approve on basis of correctness of documents.
Incase, of any observations in documents, OIC PC will reject application and ask
beneficiary to resubmit application. OIC PC is also authorised to seek any additional
financial documents for verification.



o note that, ECHS Card of beneficiary will be activated for a duration of
tive card has been approved by OIC

4. It is pertinent t
tion of respec

one year only, wef date when annual valida
PC. For info and necessary action pl.

rig
Dy MD ECHS
For MD ECHS

Copy to:-

MoD (DESW)
For information please.

AG Br
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IHQ of MoD (Air Force)

IHQ of MoD (Navy)

HQ Southern Comd (AJECHS)
HQ Eastern Comd (A/ECHS)
HQ Western Comd (A/ECHS)
HQ Central Comd (A/ECHS)
HQ Northern Comd (A/ECHS)
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HQ SFF & HQ Coast Guard
All Regional Centres

WAIVER FOR ANNUAL VALIDATION FOR 64KB ECHS CARD HOLDER
ABOVE 80 YRS OF AGE

1. Please refer Central Organisation ECHS letter No B / 49711-NSC/ AG /ECHS/ Gen corres
dt 06 Jul 2022.

< It is intimated that all ECHS beneficiaries who have been provided with 64KB ECHS Smart
card and are above 80 yrs of age will be exempted for Annual Validation with immediate effect from
the date of issue of this letter.

3. ECHS beneficiaries who have been provided with 64KB ECHS Smart Card and above 80 yrs
of age whose cards are blocked due to inability to carry out Annual Validation need to visit OIC Parent
Polyclinic to unblock the cards. :

4 All beneficiaries whose cards are unblocked and are above 80 yrs age will continue to avail the

exemption of Annual Validation.

(Jitendra Singh)

Brig
Dy MD ECHS
for MD ECHS
Copy to:-
SDCPL - Itis requested that necessary changes in software be carried out for implementaion
UTIHITSL - For info pl.
Internal

All Secs of COECHS
S&A Sec - For uploading of the same on ECHS website.
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AWUAL VALIDATION OF ECHS MEMBERSHIP OF DEPENDENTS BY SUBMISSION

|IFE CERTIFICATE AND ELIGIBILITY DOCUMENTS BY PRIMARY BENEFICIARIES

i Please refer the following:-

(a)  Central Organisation ECHS
dt 06 Jul 2022. '

(b)  Central Organisation ECHS
dt 26 Oct 2022.

(c}  Central Organisation ECHS
dt 27 Dec 2022.

(d)  Central Organisation ECHS
dt 01 Mar 2023.

(e) Central Organisation ECHS
di 13 Jul 2023.

(f) Central Organisation ECHS
dt 03 Nov 2023.
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(gy Cenlral Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen Corr
di 16 Jan 2024,

Recently, a case had come to light wherein a beneficiary was reluctant in submitting /
Lploading his father's Form 96AS and was insisting on submitting ITR V in its place by
quoting concermed paragrapns of Annual Validation Policy. This was because he probably

- to hide the non-taxable income being received/ deposited in his father's account.

[he option of submitting Form 96AS or ITR V as proof of income was initially given to
| in smooth implementation of Annual Validation Policy. Now that the policy has
atured, the option is being revoked to prevent misuse.

4 Hencaforth, only Form 26 AS will be accepted as proof of income for beneficiaries
olding PAN Card. For beneficiaries not holding PAN Card there is no change in the policy.
~ .0 amendment is to be made in para 6 (b) (iii) of letter No B/49711-NSC/AG/ECHS/Gen

it 06 Jut 2022:-

(i) In case PAN Card is available for the chosen dependent, then any one of the
following documents will be uploaded:-

(za) Form 26 AS for preceding two consecutive financial years.

(sb) VTR V (Income Tax Return Verification or the Acknowledgement) of
oreceding o consecutive financial years.

Read

o=t}

iy In case PAN Card is available for the chosen dependent, then only Form
26AS for preceding two consecutive financial years will be uploaded.

5. For necessary implementation.
‘I i h ™~
(Anuraé- Bhardwaj)
Col
Dir (Statistics & Automation)
For MD ECHS
Copy to:-

wvioD (DOESWY) . For information please.
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ANNUAL VALIDATION OF ECHS MEMBERSHIP OF DEPENDENTS
BY SUBMISSION OF LIFE CERTIFICATE AND ELIGIBILITY
DOCUMENTS BY PRIMARY BENEFICIARIES

1. Please refer the following :-
(a)  Central Organisation ECHS letter No B/49711-SC/AG/ECHS dt 06 Jul 22.
(b)  Central Organisation ECHS letter No B/49701-PR/AG/ECHS/2017 dt 260c¢t 22.

(c)  Central Organisation ECHS letter No B/49701-PR/AG/ECHS/2017 dt 27Dec 22.
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(d) Central Organisation ECHS letter No B/49711-NewSmartCard/AG/ECHS dt
01 Mar 23,

(¢)  Central Organisation ECHS letter No B/49701-PR/AG/ECHS/2020 dt 13 Jul 23.

i) Central Organisation ECHS letter No B/49701-PR/AG/ECHS/2020 dt
03 Nov 23.

2. A number of request have been received from ESM/Primary beneficiary wherein
certain 64KB ECHS cards, have been blocked by the system as the Primary Beneficiary /
ESM, has failed to upload documents to complete annual validation, inspite of availing
Eligibility Extension provided on two occasions (One time eligibility extension by OIC
Polyclinic and second time eligibility extension by Dir Regional Centre for three months
respectively), as per policy letters mentioned at para 1.

o Competent authority has approved last and final eligibility extension option to Primary
Beneficiary / ESM, of three months to be granted by COECHS, to get their card unblock and
annual validation to be carried out. All pending cases,to avail last and final eligibility
extension option, for Anriual Validation will be processed with recommendation of OIC Parent
Polyclinic and Director Regional Centre before submitting to CO ECHS. Following action to
be taken by various stakeholders: -

4, Action by ESM / Primary Beneficiary. ESM / Primary Beneficiary will take following
actions for their dependents.

(a) Submit offline application alongwith the required self-attested documents
separately dependent wise excluding parents to MD ECHS through respective OIC
Parent Polyclinic and Director Regional Centre.

(b)  Submit offline application combined together for his / her parents giving out
status of mother and father duly dependent with required self-attested documents.

(c)  Attach self-attested additional supporting documents required as per letters
given at Para 1 above.

A Action by OIC Parent Polyclinic. Process the application based on eligibility
criteria and forward to Director Regional Centre with recommendation.

6. Action by Director Regional Centre. Director Regional Centre will check the
documents attached and give his recommendations and forward to Dir Vigilance at CO

ECHS.

1. Action at CO ECHS. The application will be processed for approval of MD ECHS
and decision will be communicated by Dir Vig to fwg :-

(a) ESM/ Primary Beneficiary

(b) Director, Regional Centre




(c)  OIC Parent Polyclinic
(d)  SDCPL (Vendor)

(e) UTIITSL (Vendor)

8. - This policy will be reviewed on 31 Dec 2024.

Copy to:-

MoD (DoESW) s For information please.

X

Foa

(Jitendra Singh)
Brig

Dy MD ECHS
For MD ECHS
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All Regional Centres

1.

LIFE TIME WAIVER OF ANNUAL VALIDATION FOR WHITE CARD HOLDERS
UNDER RELEVANT CLAUSE OF PERSONS WITH DISABILITY (PWD) ACT.

Please refer the following:-

(a) Central Organisation ECHS letter No. B/49711-NSC/AG/ECHS/Gen Corr

dt 03 Nov 2023.

(b)  Central Organisation ECHS letter No. B/49711-NSC/AG/ECHS/Gen Corr

dt 13 Jul 2023.

(c)  Central Organisation ECHS letter No. B/49711-NSC/AG/ECHS/Gen Corr

dt 01 Mar 2023.

(d) Central Organisation ECHS letter No. B/49711-NSC/AG/ECHS/Gen Corr

dt 27 Dec 2022

(e) Central Organisation ECHS letter No. B/49711-NSC/AG/ECHS/Gen Corr

dt 26 Oct 2022




2.

(f) Central Organisation ECHS letter No. B/49711-NSC/AG/ECHS/Gen Corr
dt 27 Jul 2022.

(g) Central Organisation ECHS letter No. B/49711-NSC/AG/ECHS/Gen Corr
dt 06 Jul 2022.

Z It is intimated that ECHS beneficiaries who have been provided with 64 KB
ECHS white card under relevant clause of person with disability act has been
exempted annual validation vide letter mentioned at Para 1 (a), however it is pertinent
to bring out following:-

(@) One time unblocking of cards for following beneficiary :-

(i) Yet to carry out annual validation, but the cards are functional
(unblock). However, intimation has been received by the beneficiary on
any of the following :-

(aa) Status on Mob App

(ab) Status on Online Application.
(ac) Status on Kiosk.

(ad) Status received through email.

(ii) Cards blocked due to inability to carry out annual validation.

(b) Beneficiaries whose cards are unblocked will continue to avail the
exemption of annual validation.

sb

(Anurag Bhardwaj)

Col

Dir (Stats & Automation)
For MD ECHS

Internal Copy to:-

All Sections of ECHS : For info please.
(S&A Section) :  For uploading of the same in ECHS website.
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0} Nov2023

LIFE TIME WAIVER OF ANNUAL VALIDATION FOR

WHITE CARD HOLDERS UNDER RELAVANT CLAUSE OF
PERSONS WITH DISABILITY (PWD) ACT

1. Please refer to following

(@) Central Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen

Corr dated 13 Jul 2023.

(b) Central Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen

Corr dated 01 Mar 2023.

() Central Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen

Corr dated 27 Dec 22.



2.

(d) Central Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen
Corr dated 26 Oct 22.

() Central Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen
Corr dated 27 Jul 22.

) Central Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen
Corr dated 06 Jul 22.

2. The competent authority has approved that those ECHS beneficiaries who
have been provided 64 KB ECHS white card under relevant clause of person with
disability (PWD) act will be exempted from annual validation with immediate effect

from the date of issue of this letter.

(Jitendra Singh)

Brig

Dy MD

For MD ECHS
Internal Copy to:

All Sections of CO ECHS - For info please
(S&A Section) : For uploading of the same in echs website




Tele: 25684645 Central Organisation ECHS
Telefax: 011-25684946 Adjutants’ General Branch
Email : jditechs1@echs.qgov.in Integrated Headquarters of
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B/49711-NSC/AG/ECHS/Gen Corr )} Jul 2023

All Regional Centres
All Command HQs

ANNUA‘L VALIDATION OF ECHS MEMBERSHIP OF DEPENDENTS
BY SUBMISSION OF LIFE CERTIFICATE AND ELIGIBILITY
DOCUMENTS BY PRIMARY BENEFICIARIES

1. Please refer COECHS letter No. B/49711-NSC/AG/ECHS/Gen Corrs dated
26 Oct 2022.

2. A detailed policy on Annual Validation was promulgated vide letter under refer
and also vide following CO ECHS letters:-

(a) Central Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen
Corr dated 01 Mar 2023.

(b)  Central Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen
Corr dated 27 Dec 22.

(c) Central Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen
Corr dated 26 Oct 22.

(d) Central Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen
Corr dated 27 Jul 22.

() Central Organisation ECHS letter No B/49711-NSC/AG/ECHS/Gen

Corr dated 06 Jul 22.
3, As per the feedbacks received from the environment and also by digital data
available with CO ECHS, it is observed that a substantial number of 64KB ECHS
Cards have been blocked by the system as the ESM/Primary beneficiary has
although got one time extension of validity for three months as per Para 9 of letter
referred at Para 2(e) above but not uploaded the required documents online with in
the specified period of three months. The competent authority has approved
following actions to facilitate such beneficiaries to get their cards unblocked and

annual validation done:-



(a)

(b)

(c)

Action by Primary beneficiary/ESM.

(i) Apply through email / hand over application to OIC Polyclinic to
process unblocking the card of effected dependent along with required

documents as given vide Para 6 of letter referred at Para 2(e) above.

(i) The ofﬂine&hrough emails application to include following addl
detajls;-
(aa) _Ser No., Rank, Name of the ESM.
(ab) Name of the dependents.
(ac) Relation of the dependents with the ESM
, (ad_) E mail ID on which communication to be received.

Action by OIC Polyclinic.

(i) Scrutinize the application received from the Primary
beneficiary/ESM and forward to the Dir, Regional Center with
recommendation and supporting documents by email with copy to the

Primary beneficiary/ESM.

Action by Dir Regional Centre.

(i) On receipt of request for extension with recommendation from

OIC policlinic scrutinize the application.

(ii) Dir Regional Centre can extend the eligibility by three months
from date on which Dir RC Approves the extension, subject to eligibility
criteria are being met by the ECHS beneficiary.

(i)  The Dir RC will use a tab “One Time Eligibility Extension” to
extend the validity which is provided in the Dir RC Module.

(iv)  The Dir RC will inform by email to the OIC Polyclinic with info to
Primary beneficiary/ESM on the outcome of the application with further
course of action expected from the ESM/Primary beneficiary within

required time frame.



(v) In case the dependent does not meet the criteria then an email
giving out reasons, be forwarded to OIC PC with copy to Primary
beneficiary/ESM.

4. The cards once unblocked by the Dir Regional Centre, then the Primary
beneficiary/ESM is requested to upload the required documents online within three
months. After the documents are uploaded then they will be visible to OIC Polyclinic

for verification and once verified, the card will be valid for one year.

5. This letter to be disseminated down to ECHS Polyclinics for the information of

all ECHS beneficiaries.

Ll =i

(Jitendra Singh)

Brig
Dy MD
For MD ECHS
Copy to.
M/S SDCPL
- For information and necessary action please.
M/S UTI-ITSL



~= Tele : 25684645 Central Organisation ECHS
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Email :jditechs1@echs.gov.in Integrated HQ of MoD (Army)
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B/49711-NSC/AG/ECHS/Gen Corr 0 ! Mar 2023

All Command HQs (ECHS)

" All Regional Centre

DiaV
DOCUMENTS REQUIRED AS PROOF OF INCOME TO
CHECK ELIGIBILITY OF DEPENDETNS FOR ECHS MEMBERSHIP
1 Please refer the following:-

(a) CO ECHS letter No B/49701-PR/AG/ECHS/2020 dt 11 Aug 2020.
(b) CO ECHS letter No B/49701-PR/AG/ECHS/2021 dt 07 Sep 2021.

Al Above mentioned letters at Para 1 required the dependent beneficiaries to
produce proof of income and other documents to check their eligibility status at
empanelled hospitals before commencement of treatment. However, recently IT
enabled procedure to carryout Annual Validation of ECHS dependents 18 years and
above (excluding spouse) was introduced. In this connection following letters may be
referred, which are also available on ECHS website (echs.gov.in) under the Tab
Policies— Stats and Auto:-

(a) CO, ECHS Letter No B/49711-NSC/AG/ECHS/Gen Corr dt 06 Jul 2022.
(b) CO, ECHS Letter No B/49711-NSC/AG/ECHS dt 27 Jul 2022.

(c) CO, ECHS Letter No B/49711-NSC/AG/ECHS/Gen Corr dt 26 Oct 2022.
(d) CO, ECHS Letter No B/49711-NSC/AG/ECHS/Gen Corr dt 27 Dec 2022.

3. As per above policy, all dependents 18 years of age and above (excluding
spouse) have to undergo Annual Validation to keep their respective 64 KB ECHS Card
functional. The process is IT enabled and hence competent authority has approved
supersession of instructions issued vide letters at Para 1 above. The dependent
beneficiaries will no longer be required to praduce any document other than functional
64KB ECHS Card or valid Temporary Slip in the absence of 64 KB ECHS card at
empanelled hospitals for taking entitled medical treatment.

4. In view of the above, Central Org letters No B/49701-PR/AG/ECHS/2020 dt
11 Aug 2020 and No B/49701-PR/AG/ECHS/2021 dt 07 Sep 2021 are hereby
cancelled.




‘2_ f

5 All Regional Centres are requested to promulgate above instructions to all
empanelled HCOs.

(Jitendra Singh)

Brig

Dy MD

For MD ECHS
Encls : As above. :
Copy to:-
M/s Source Dot Com Private Ltd (SDCPL) - For information and necessary action.
Plot No 16, Electronic City, .
Phase-IV, Gurugram
Haryana-122001
M/s UTIHITSL - For information and necessary action.
UTI Bhawan, Plot No.3, Sector-11 The proof of income and other documents will no
Maharashtra-400614 longer be required with hospital claims submitted

by the HCOs with effect from the date of issue of
this letter.




Tele: 25684645 Central Organisation ECHS
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IHQ of MoD (Air Force)

IHQ of MoD (Navy)

HQ South Comd (A/ECHS)

HQ East Comd (A/ECHS)

HQ West Comd (A/ECHS)
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Maharashtra - 400614.

All Regional Centres

ANNUAL VALIDATION OF ECHS MEMBERSHIP OF DEPENDENTS
BY SUBMISSION OF LIFE CERTIFICATE AND ELIGIBILTY
DOCUMENTS BY PRIMARY BENEFICIARIES

;1 Please refer the following:-

(@)  Central Organisation ECHS letter no B/49711-NSC/AG/ECHS/Gen Corr dated
06 Jul 22.

(b)  Central Organisation ECHS letter no B/49711-NSC/AG/ECHS dated 27 Jul 22.

(c)  Central Organisation ECHS letter no B/49711-NSC/AG/ECHS dated 26 Oct 22.
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2 A detailed procedure on Annual Validation of ECHS Membership of dependents
(excluding spouse) above 18 years was promulgated vide letters given at Para 1 (above). The
online system ensures that the documents uploaded by the ESM/Primary beneficiary remain
in the system based on which the decision is taken for approving or rejecting, the eligibility
during Annual Validation. The system ensures a double check by forwarding rejected cases
and under observation cases to be reviewed and final decision of rejection is taken by
respective Director Regional Center.

3. A number of representations have been received from the ESM/Primary Beneficiary
that the income status has changed since they last submitted their proof of income due to
multiple reasons including wrong uploading of documents and are requesting that fresh
provision to upload the documents be enabled. It is not feasible to incorporate any changes »
retrospectively hence now a third level of check, i.e, second review at the level of CO, ECHS

is being introduced. The details are given in the succeeding paragraph.

4. Cases Pending Approval. All pending cases for annual validation to be
processed by respective, OIC Parent Polyclinic and Director Regional Center in accordance

to the letters referred at Para 1 above based on the documents uploaded by the ESM /
Primary beneficiary as on date.

5. Action by ESM/Primary Beneficiary. The ESM/Primary Beneficiary will take
following actions for their dependents whose online application for annual validation has been
rejected by the respective Director Regional Centre -

(@)  Submit offline application along with required self attested documents
separately dependent wise excluding parents to MD ECHS through respective OIC
Parent Polyclinic and Dir Regional Center.

(b)  Submit offline application combined together for his/her parents giving out
status of mother and father duly deported with required self attested documents.

(c)  Aftach self attested additional supportive documents required as per letters
given at Para 1 above.

6. Action by OIC Parent Polyclinic. Process the application based on the eligibility
criteria and forward to Dir Regional Center.

1 Action by Dir Regional Center. The Director Regional Center will check the

documents attached and compare it with the documents earlier uploaded in the system and
give his recommendation and forward to MD (ECHS).

8. Action at CO, ECHS. The application will be processed at CO, ECHS and
decision will be communicated to the following: -

(a) ESM/Primary Beneficiary
(b) Dir, RC.

(c) OIC Parent Polyclinic.
(d) SDCPL, (Vendor).

(e) UTI ITSL, (Vendor).
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9. Action by SDCPL. The Vendor will upload the letter issued by Central Org in the
system and unblock the card from the date it was blocked for one year. Then the cards will be
reactivated in the cycle of yearly validation.

10.  Special Exception for White Card Holders. Consequent to the issue of policy on
Annual Validation of ECHS beneficiaries, many parents of the white card holders under PwD
Act 2016 have taken suitable actions to withdraw investments in the name of the white card
holders to ensure that the income of the white card holder beneficiary in future will be below
the threshold of Rs 9000 per month excluding DA on any salaried income. Keeping this in
view a one time exception is being granted for a period of two years from the date of issue of
this letter for all white card ECHS beneficiaries wherein following actions to be taken at
various levels :- '

(@)  Beneficiary. Submit an offline application along with proof of withdrawal of
investments in the name of white card beneficiaries which will result in their monthly
income being below the ceiling limit of Rs 9000 per month, in order to allow continued
membershipin ECHS.

(b)  Polyclinics. OIC Polyclinics will satisfy themselves about the white card
holders meeting the income criteria and fwd the application to Director Regional

Centre.

(c)  Regional Centre. Directors Regional Centres will also satisfy themselves that
the applicant white card holders meet the income criteria and fwd such applications
after scrutiny to Central Org ECHS.

(d) COECHS. Central Org ECHS will examine the documents and take action to
approve the membership of such white card holders who meet the income criteria in
view of the withdrawal of investments in the name of White Card Holders. Once
approved, membership of such cases will be extended for one year in the system. For
next annual validation such cases should continue to have income less than INR 9000
(excluding DA) for the period of preceding one year. Subsequently after two years all
such beneficiaries should be able to provide Form 26 AS for a period of proceeding
two consecutive years showing income less than the income ceiling for ECHS

membership.

11.  For necessary action pl.

()]

Brig
Dy MD
For MD ECHS
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ANNUAL VALIDATION OF ECHS MEMBERSHIP OF DEPENDENTS

BY SUBMISSION OF LIFE CERTIFICATE AND ELIGIBILITY
DOCUMENTS BY PRIMARY BENEFICIARIES

1. Please refer the following:-

(@)  Central Organisation letter No B/49711-NSC/AG/ECHS/Gen Corr dated

06 Jul 2022.

(b)  Central Organisation letter No B/49711-NSC/AG/ECHS dated 27 Jul 2022.
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2. A detailed procedure on Annual Validation of ECHS Membership of Dependents
(excluding spouse) above 18 years of age was promulgated vide letter under reference.
Based on the inputs received from the environment, few additional features including
change in timelines have been incorporated to the software, so as to provide adequate
time to beneficiaries to obtain and upload the requisite documents. The details are given
in the succeeding paragraphs.

3. Already Rejected Cases. All beneficiaries whose eligibility has been rejected by
the respective OIC Parent Polyclinic, based on the Form 26AS/ITR/other uploaded
documents, will get one more online opportunity to apply for review with respective
Director Regional Centre. In such cases, the ESM/Primary Beneficiary will receive an
interactive window for rejected cases to upload fresh Form 26AS/ITR/other authorised
documents, which, once uploaded will be directly visible to the concerned Director
Regional Centre for review. Incase the uploaded documents meet the eligibility criteria,
the Director Regional Centre will approve or reject the application. Incase of rejection,
the 64 KB ECHS Card of the concerned dependent will be blocked from the date of
completion of one year or date of rejection or effective date whichever is later.

4, Cases Pending Approval By OIC Parent Polyclinic. The OIC Polyclinics will
get three options as mentioned below in respect of all primary beneficiaries who have
uploaded the documents for validation and are pending for decision with OIC: -

(a)  Approval. OIC Parent Polyclinic will check the uploaded documents and if
satisfied, will click on ‘Approved Tab’ to approve the eligibility to extend the
validity for another one year, from the date when 64 KB ECHS Card was due for
Annual Validation.

(b)  Reverted with Observation. In case, the OIC Parent Polyclinic ascertains
that the documents uploaded are incorrect, then by using Tab ‘Revert with
Observation’, the eligibility validation is reverted with an option to the
ESM/Primary beneficiary to re-submit the correct documents. In such cases, the
ESM/Primary Beneficiary will re-submit the required documents and the same
will be visible to Director Regional Centre once uploaded. If the required
documents are submitted before the date by which the card is to be blocked, the
card will remain functional/active till the documents are reviewed by Director
Regional Centre. In case the required documents are not submitted before the
date by which the card is to be blocked, the card will get blocked as per the date
by which the card is scheduled to be blocked. Once the documents are submitted
and if approved, the card will become active and if rejected will be blocked.

(c) Rejected and Forwarded to Dir Regional Centre. Once the OIC Parent
Polyclinic is satisfied that the uploaded documents are incorrect and ascertains
that the dependent beneficiary does not meet the eligibility criteria, then OIC
Polyclinic to use Tab ‘Rejected and Forwarded for Review to Dir Regional
Centre’ and forward the same for review/rejection to Dir Regional Centre.




3.

Thereafter, the application will be visible to respective Director Regional Centre
for first review. Based on the uploaded documents, the Dir Regional Centre will
either approve or reject the verification of documents. If it is rejected by the Dir
Regional Centre, the card will get blocked.

5. Blocking of ECHS Cards. ECHS cards will be blocked on the date by which the
annual validation was due, once it is rejected by OIC Parent Polyclinic. However, the
ECHS Cards will be unblocked in case the Dir Regional Centre approves the application
in the first review as given at Para 4 (c) above.

6. Beneficiary with New PAN Card. As per the feedback received from the
environment, few ESM/Primary beneficiaries are unable to obtain the Income
Certificate from the State Revenue Department and have now processed the
applications for the preparation of their PAN Cards. However, in such cases, as the
PAN Card is new, the Form 26AS generated will be from the date when the PAN Card
is prepared. Hence, the following two documents will be uploaded in the following
sequence:-

(@)  Self attested copy of PAN Card duly certifying date of preparation of PAN
Card.

(b) Self-attested Form 26AS, generated for the new PAN Card for the current
financial year.

7 The above will also be applicable to all dependents who have attained age of 18
years and above, on or after 01 Jan 2020.

8. The OIC Parent Polyclinic or Director Regional Centre will approve/reject the
ECHS membership based on eligibility as per above mentioned documents.

9. Date of Implementation. The new upgraded software will be made live by
31 Oct 2022. To facilitate all pending cases to upload and apply for annual validation,
the blocking of ineligible cards will now be undertaken with effect from 01 Jan 2023.

10. It is requested that the contents of this letter to be disseminated in the
environment for information of all the ECHS beneficiaries. All Regional Centres will
ensure that all Polyclinics under their jurisdiction are informed on Top Priority.

Brig
Dy MD
For MD ECHS
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ANNUAL VALIDATION OF ECHS MEMBERSHIP OF DEPENDENTS

BY SUBMISSION OF LIFE CERTICATE AND ELIGIBILITY
DOCUMENTS BY PRIMARY BENEFICIARIES

1 Pl refer to CO, ECHS letter No0.B/49711-NSC/AG/ECHS/Gen Corr dated
06 Jul 2022.(PUC)

2. Following clarifications are issued based on queries received from the environment:-

(a) Annual Life Certificate for ESM/Primary Beneficiary and Spouse. The
ESM/Primary Beneficiary will not be required to provide any Annual Life Certificate
for self and spouse. Para 6(a) of the letter under ref is amply clear in this respect.
The mention of all the dependents in Para 6(b) of the letter implies all
dependents having age 18 yrs and above except spouse. The Annual Life Certificate
for the Primary Beneficiaries will be obtained through SPARSH, CPP portal over a
period of time as and when migration to SPARSH, CPP portal takes place.
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(b) Annual Life Certificate and Income Eligibility Proof for Dependents
(Less Spouse) 18 years and above. It will be the responsibility of the

ESM/Primary Beneficiary to provide Annual Life Certificate by logging in to the portal
and accepting the online declaration for all dependants having age 18 years and
above. Similarly documents to prove eligibility based on income criteria as
mentioned at Para 6(b) will also be provided by uploading the same online for all
dependents having age 18 years and above. Eligibility criteria has been given out
vide CO, ECHS letters No. B/49701-PR/AG/ECHS/2017 dated 27 Sep 2017 and No.
B/49701-PR/AG/ECHS/2017 dated 16 Nov 2017 referred at Para 1(b) and (c) of
letter under ref. Similarly the proof of income to determine eligibility was always
being provided as per CO, ECHS letter No B/49701-PR/AG/ECHS/2020 dated
11 Aug 20. The same has now been facilitated for providing online for convenience
of the dependent beneficiaries.

It is advised that ESM/Primary beneficiaries should get PAN Card made for their

dependents who are above age of 18 years. The PAN Card will facilitate in downloading
form 26 AS online from the Income Tax site directly for their respective dependents who are
above the age of 18 years and then the same can be uploaded as proof of income for
Annual Validation.

4. This information may be disseminated to the environment for information of all ECHS
beneficiaries. All Regional Centers will ensure that all Polyclinics under them are informed
on priority.

Anupam Agarwal

Brig R

Dy MD

For MD ECHS
Copy to :

MoD (DoESW) - For information please.
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ANNUAL VALIDATION OF ECHS MEMBERSHIP OF DEPENDENTS

BY SUBMISSION OF LIFE CERTIFICATE AND ELIGIBILITY

DOCUMENTS BY PRIMARY BENEFICIARIES

1 References:-

(a) Central Organisation ECHS

10 Feb 2017.

letter

No B/49711-SC/AG/ECHS dated

(b)  Central Organisation ECHS letter No B/49701-PR/AG/ECHS/2017 dated

27 Sep 2017.
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(c) Central Organisation ECHS letter No B/49701-PR/AG/ECHS/2017 dated
16 Nov 2017. (Not to all)

(d)  Central Organisation ECHS letter No B/49711-NewSmartCard/AG/ECHS
dated 29 Apr 2019.

(e) Central Organisation ECHS letter No B/49701-PR/AG/ECHS/2020 dated
11 Aug 2020.

2. A detailed letter giving out the eligibility criteria to become an ECHS member was
promulgated to the environment vide letter under ref at Para 1(b) & 1(c) above. The
environment was informed of the documents to be checked as a proof of income to
establish the eligibility of dependents and the procedure to be adopted vide letters
referred to at Para 1(a), 1(d) & 1(e). The procedure so far followed was manual. However,
an IT enabled procedure has now been formulated so as to enable beneficiaries to submit
the documents related to eligibility conditions with ease.

3. It is proposed to obtain Annual Life Certificate for all beneficiaries and Eligibility
Certificate for all dependents from the primary beneficiaries. The Annual Life Certificate of
the Primary Beneficiary who is earning pension is proposed to be linked with Project
SPARSH, Comprehensive Pension Package (CPP) from where the Life Certificate for
ESM/Primary Beneficiary is envisaged to be automatically populated in the ECHS
database. Pending the linking of SPARSH with ECHS, the primary beneficiaries and their
spouses will not be required to submit the Annual Life Certificate. However, in case of
demise of the primary beneficiary or the spouse, actions will be taken as per Central Org
letter No B/49711-NSC/AG/ECHS dt 16 Jul 2021.

4. The details of the procedure for providing Annual Life Certificate and Eligibility
Certificate for the dependents by the Primary Beneficiary are given in the succeeding
paragraphs.

Actions By The Primary Beneficiary

9 A system generated warning message will be suitably displayed to submit Life
Certificate and Eligibility documents of dependents who are 64KB ECHS card holders
on completion of 11 months after the date of collection of the cards for the first time or
previous renewal/ verification in the following manner :-

(@) When a Beneficiary Visits Any Polyclinic and Authenticates Himself/
Herself on the Kiosk. A warning message will be displayed to the beneficiary to
update supporting documents online to confirm life certificate and/or eligibility by a
specific date.

(b) When Primary Beneficiary will login to ECHS Website/ Portal
echs.sourceinfosys.com using Login Credentials. Details of cards due for
renewal will be displayed for which necessary documents will have to be uploaded
online.




6.

3

(c)  The same info as per Para 5 (b) above can also be accessed on the ECHS
Mobile App on opening the Mobile App and logging in.

(d) The date of next Annual Validation due will also be mentioned on the
Medical Officer's prescription obtained from ECHS Polyclinic.

It will be the responsibility of the Primary Beneficiary to upload Annual Life

Certificate and documents for establishing the Eligibility to ensure validity of 64 KB
ECHS Card. Primary Beneficiary to submit the following documents online:-

(@) Life Certificate by Primary Beneficiary For Self and Spouse. The
Primary Beneficiary will not be required to provide Annual Life Certificate for self
and spouse. The Annual Life Certificate for the Primary Beneficiary will be obtained
through SPARSH, CPP Portal as and when the software solution for the same is
implemented. In case of demise of Primary Beneficiary or the spouse, action
should be taken to block the card as per instructions promulgated vide Central Org
letter No B/49711-NSC/AG/ECHS dated 16 Jul 2021.

(b)  Life Certificate and Eligibility Certificate for Dependents.

(1) The Primary beneficiary will provide Life Certificate and Eligibility
Certificate for all his/ her dependents including White Card Holders, if any.

(i) ~ The Primary beneficiary will select the dependent and then select an
option i.e., PAN Card available/ not available from the dropdown menu.

(i) In case PAN Card is available for the chosen dependent, then any
one of the following documents will be uploaded :-

(aa) Form 26AS for preceding two consecutive financial years.

(@b) ITR V (Income Tax Return Verification or the
Acknowledgement) of preceding two consecutive financial years.

(iv)  In case PAN Card is not available for the chosen dependent, then
the Primary Beneficiary will upload an Income Certificate obtained from the
State Revenue Department. It is, however, desirable that all beneficiaries
should have PAN Card.

(v)  The Primary beneficiary will satisfy himself/ herself that the income of
the dependents is not more than INR 9000/- (Excluding DA) PM for all
dependents other than parents and spouse. Incase of parents, the
combined income of father and mother should not exceed Rs 9000/-
(Excluding DA) PM.
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(vi)  The Primary beneficiary will thereafter submit online declaration for
all dependents which will be auto populated. A declaration as per format
given at Appx A will be submitted by clicking the check box ‘| Agree’.

[ Action by OIC Parent Polyclinic. OIC Parent Polyclinic will be given a tab on his
OIC Module to approve the Eligibility and Life Certificate. The OIC will use digital
signature and click on the eligibility tab and carry out following actions:-

(@) The OIC Polyclinic will scrutinize the Form 26AS/ITR/Income Certificate
uploaded online. In case the dependents meet the income criteria, then the Life
Certificate will be approved and in case the income of the dependents is more than
the prescribed limit, the Life Certificate will be rejected online with remarks.

(b) In case the dependent has been using ECHS facilities when he/ she was
having income more than authorized income, then such cases be referred to

respective Directors Regional Centres to process case with Vigilance Sec of CO,
ECHS.

8. Extension of Validity: ECHS Card. Once the actions as above are completed by
the OIC, the validity of all 64 KB ECHS cards which have been approved by OIC Parent
Polyclinic will be further extended by 12 months. Those cards which have been rejected

by OIC Parent Polyclinic will get blocked on completion of 12 months from date of
issue/date of last successful verification.

9. Expired ECHS Card. In case the Primary beneficiary, due to unavoidable
circumstances, fails to get the Annual Validation completed and the card gets blocked,
the OIC Parent Polyclinic will be authorized to extend the validity of the card by three
months after satisfying himself of the bonafide eligibility of the concerned dependents.
This provision will be available only once in the life cycle of the card. The Primary
beneficiary will have to undertake the procedure for Annual Validation of the 64 KB cards
in this extended period of three months. In case, any card is required to be unblocked, a
case will be taken up by the Primary Beneficiary by submitting an application justifying the
reasons to the Central Org ECHS through Parent Polyclinic and Regional Centre for

approval. Post approval of the competent authority, the card will be unblocked by
uploading authority by Central Org.

10.  Date of Implementation. Many 64 KB ECHS Cards have been handed over to the
beneficiaries in last two years. Hence, to ensure smooth process, provide sufficient time
and avoid rush at Polyclinics, this warning will start from 01 Aug 2022. The window for
uploading the documents will remain open up to 31 Oct 2022 i.e. for three months. The

commencement for blocking the ineligible cards will take place with effect from
01 Nov 2022.

11. Revival of ECHS Membership Based on Income Criteria. Dependents of
Primary beneficiary who were earlier denied ECHS membership due to their income
being more than INR 9000/- (excluding DA) may apply for membership again, if the
income has again become less than INR 9000/- (excluding DA) for consecutive two
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years. The proof of the same will be obtained from Form 26AS/Income Certificate from
State Govt. Revenue Dept.

(Angam W;

Brig =
Dy MD ECHS
For MD ECHS

Copy to:-

MoD (DoESW) : For information please.



Appendix ‘A’

(Refer to Para 6(b)(vi) of CO ECHS
letter No B/49711-NSC/AG/ECHS/Gen
Corr datedvbJul 2022)

Dependent Declaration

Declaration in English Language:

. 'For Dependents: |, the deponent, do hereby solemnly declare that my (Relation to ESM) Name
(Name of Selected Beneficiary) holding ECHS Card is alive and fully dependent on ESM/ Primary Beneficiary. His/her monthly
income less is than Rs. 9000 (Excluding DA).

. Common Declaration: | certify that the above declaration is true to the best of my knowledge and belief, and nothing
material has been concealed or suppressed there from. This electronic self-declaration has been given with reference to IT Act
2000 and is admissible under The Indian Evidence Act 1872.

. | am well aware of the fact that if the information given by me is proved false / not true at any point of time, | will have to
face punishment as per any provision of Law for the time being in force as well as the benefit availed of by me or the benefit
accrued to me shall be summarily canceled.

Either of the below Declaration based on Availability of PAN Card:
. His/her PAN Card is available & Form 26AS for previous two years will be produced before the competent authority.

. His/her PAN Card is not available. | will produce income certificate from the state revenue department to the competent
authority.



Appendix ‘A’

(Refer to Para 6(b)(vi) of CO ECHS
letter No B/49711-NSC/AG/ECHS/Gen
Corr dated v& Jul 2022)

Declaration in Hindi Language:

. For Dependents: #, 3f@al, 38 aRT QU XE & BTV FT g o A (EUETH § geY) T
(afaa et & 7) Shvavy F1E 9RSE e § 3R @ G @ e / T anerdl ¥ fAeR §3uer Arfde 3 9
9000 & FH g (BT I BIFa) |

o Common Declaration:ﬁmmﬁmé%mmﬁmﬂw*mﬁﬁﬁ.ﬁ?gﬁﬁﬁ?ﬁ?f%?w
8T I ¥ AT 3 ST ALY AT § 1T ST Ta-GNOT IMELT AT 2000 & wast o & ¢ ¥ R oy amew sRfATA
1872 % @<t TlerTy & |

. # 50 T2 & 3 a¥g W alfenth § o Ie A e@rr &Y 915 SieTenry et ofy For ITercl / TN <AET et giel &, Y Hgh Fiofer
forelr ot STErerTeT S STHIT HoTT T \THAT ST TSI T T €T A AV SaRT YTCT SATeT AT HZY STt FI BT TR Al O T X
fear srea|

e T8 Y 3qereydr F ITUR I e uiyom & & F1E v

o 3FH/ FHE I 1S 3Ty § 3N R gY adf & forw Bt 26AS HaTH TR & FHAT S T SeaT|
o T | FTRT IoT 1S 3T 8T &1 H ToT & Tored fasmer & T478 IITHRT T 37T THTUT T T 3G hidar|



