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MD's Note

Dear Veterans and Family Members,

| am delighted to present our esteemed members and stakeholders the
fourth edition of the Ex-servicemen’s Contributory Health Scheme (ECHS)
Quarterly Newsletter. The inaugural edition of this newsletter was received well
by our esteemed veterans. The focus of the Central Organisation ECHS has
been towards enhancing beneficiary satisfaction through enhanced reach,
improved medicine availability, better quality health care by empanelled
hospitals & simpler procedures.

Through this newsletter, we tried to convey our initiatives and the latest
developments to our esteemed beneficiaries. Your participation in this process
through awareness of ECHS rules and suggestions for improvement will
strengthen the scheme. Feedback is welcome and may be communicated to
the Director Communications, also the Editor of this Newsletter. Wishing you
all good health and success.

Warm Regards,

p \
\q}}§\ o

(Manoj Natarajan)

Major General

Managing Director

Ex-Servicemen’s Contributory Health Scheme



From the Editor’s Desk

Respected Readers,

It is with great anticipation that we present the fourth edition of the ECHS
Quarterly Newsletter to keep our esteemed ex-servicemen abreast of the latest
developments, health initiatives, and essential updates related to our shared
commitment to well-being.

This fourth edition has been curated after incorporating the suggestions
proffered by our esteemed veterans. An update on the latest developments in
ECHS aimed at higher beneficiary satisfaction have been presented in this
edition. | would also appeal to our veterans to send further suggestions through
email to dirpm@echs.gov.in Thank you for being a part of this endeavour. We look
forward to building a vibrant and informed community that priorities health and
camaraderie.

Warm Regards,

|
(PK Mishra)
Colonel
Director (Communications)
Editor, ECHS Quarterly Newsletter
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QUARTERLY NEWSLETTER FOR THE PERIOD FROM
01 OCT 2024 TO 31 DEC 2024

Recent Policy Changes/ Initiatives in ECHS

o To enhance functional readiness of Polyclinics, Annual Inspection is being
carried out every Financial Year comprising representatives of Regional
Centres, Station Headquarters and Senior Executive Medical Officer
(SEMO).

o To ensure timely clearance of medical claims at Regional Centre level, 34
Numbers of medical approver have been allocated to Regional Centres in
addition to initial manpower allotment.

o Government of India/ Ministry of Defence has approved construction of
permanent building in Type C & D Polyclinics at 75 locations as part of
"Azadi Ka Amrit Mahotsav’.  Out of 75 locations, Approval in Principal
(AIP) for 48 Polyclinics have been accorded and Rs 26.66 Cr funds have
been released.

o As part of strengthening of Ex-Servicemen Contributory Health Scheme
(ECHS) service, Gol/ MoD has been sanctioned Opening of 21 new
Polyclinics, Upgradation of 50 existing Polyclinics on 01 Nov 2024.
Executive Instructions for operationalisation of these Polyclinics have been
promulgated to all fmns. Newly sanctioned Polyclinics will get operational
w.e.f. 01 Apr 2025 positively.

o As part of strengthening of Ex-Servicemen Contributory Health Scheme
(ECHS) service, proposal for induction of 130 Medical Mobile Unit (MMU)
Is under consideration with Ministry of Defence.

o An interaction with ESM associations was organised at Central Org,
ECHS on 19 Dec 2024 to update on ECHS related aspects and
facilitative measures. Other than the staff at Central Org ECHS.

Budgetary Allocation for ECHS

With the gradual increase in the beneficiary base and increase in the cost of quality
medical treatment, annual budgetary allocation for ECHS has witnessed substantial
increase in the recent years. In the last financial year Rs 9880.99 Cr was allotted
towards ECHS budget. During the current FY 2024-25, an amount of Rs 9429 Cr has
been released till date.




Recent Changes in Automation

o Launch of Upgraded ECHS Beneficiary Application. Renowned
ECHS Beneficiary Application on iOS and Android platforms has been
launched on 13 Dec 24 in presence of Hon’ble Sec DoESW Dr. Niten
Chandra, DG NCC Lt Gen Gurbirpal Singh at ECHS Bhawan, Delhi Cantt.
The app has several features including upgraded User Interface (Ul), real
time visibility of referrals, smart card history, online annual validation of
dependents, change of PC/mobile number, check status of application and
claim reimbursement. It will also assist beneficiaries to search nearest
empaneled hospitals with medical facilities available and provide real time
feedback. Itis also featured with a help Bot to assist beneficiaries.

Upgradation of IT Infrastructure. The ECHS polyclinics are holding
certain old vintage and obsolete IT infrastructure that include high end
servers and desktop PCs. CO ECHS has planned to gradually replace
these vintage and obsolete equipmentin a phased manner. CO ECHS
has compiled the details of such IT equipment for projecting additional
demand of fund for procurement of such IT equipment.

Delay in Printing of Cards. 64 KB ECHS Smart Card printing had
stopped temporarily by M/s SDCPL up to 06 Jan 2025 due to delay in
receipt of cards by vendor. Validity of temporary slips will be extended
accordingly for beneficiaries to avail ECHS facilities. Printing of card has
restarted wef 07 Jan 2025.




Medical Matters

o Advisory : Authorised Local Chemists. Pradhan Mantri Bhartiya
Janaushadhi Pariyojana (PMBJP) has reached a remarkable milestone by
achieving sales worth Rs 1000 Crores in Oct 2024, a significant
advancement from previous year when this target was met in Dec 2023.
Since Jan Aushadhi Kendra is recognized as deemed empanelled, ECHS
should fully leverage its benefits. The medicines provided by Jan Aushadhi
Kendras are of superior quality and thoroughly tested at authorised labs. It
is recommended that all Station Cdr establish a parallel contracts with Jan
Aushadhi Kendras or it's distributors. If the cost of Jan Aushadhi
medicines is lower than the L1 rate, it should be taken into consideration
over the L1 vendor and medicines be procured from them.

o Policy on NA for Non CDL Drugs. It has been observed on multiple
occasions that medicines are being demanded and prescribed outside
ECDL-2024 & NA medicine is given for the same. It is again retreated that
only system generated NA will be given. No other NA will be passed by the
BPA. If the medicine is vital and necessary procurement can be approved
by SEMO and fwd to CO ECHS for inclusion in the list. Therefore, if
medicines are not a part of ECDL-2024, NA on prescription cannot be
given to ECHS beneficiary.

o Suqggestion to go Extra Mile for Senior ESMs. ECHS beneficiaries
consisting mostly of aged indl and senior citizens are facing tremendous
inconvenience for collect medicines from ECHS PC after prescription from
emp hospital to travel long distance to ECHS PC. E-Sehat the telemedicine
portal which is under a pilot testing stage presently will serve the purpose
of visiting PC and consulting the MO virtually, without the need to
physically go there. INDIA POST is being roped in to deliver the medicines
in such tele consultation cases.

o Dental Treatment Under ECHS. ECHS strives to provide the
beneficiaries complete range of dental treatment/ procedures at par with
those applicable to serving personnel of Armed Forces. However, the
policy has limitations, as the ECHS is mandated to follow the guidelines as
enumerated for the CGHS. The dental treatment/ procedures applicable to
ECHS beneficiaries are as follows:-

o Referral to Service Dental Centres. ECHS  Polyclinics  with
service dental centres in the stn, will refer patients to service
facilities to the extent of their spare capacity.
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Referral to Empanelled Dental Facilities.  Referral to
empanelled dental facilities for routine dental procedures will be
made only after the facilities in the ECHS Polyclinic are fully
utilized. However, approval for the laboratory work will be
forwarded to the SEDO for concurrence. Such approvals should
be given by SEDO within 48 hrs of applying. If for some reason,
the SEDO does not find the referral as justified, the same should
be communicated to the PC within 48 hrs.
Implants. Presently dental implants are not allowed for
CGHS/ECHS beneficiaries. Dental implants will however be
incorporated in the authorized list of dental procedures once
approved by the MoHFW.
Replacement of Dental Prosthesis (Dentures). As per
CGHS Policy dentures are permitted on a one time basis only.
Crowns/ FPD will be allowed only once for a particular tooth. There
is however no restriction on the number of teeth for which crowns
can be delivered.

Treatment of Cancer Patients. All suspected oral cancer cases will be referred

to service hospitals for opinion and further referral to empanelled hospitals. The
same procedure which is followed during management of other cancer patients
will be applicable for oral cancer patients. Cost of surgical procedures for head
and neck cancers is based on gradation and TMH rates will apply.

Review of treatment carried out in empanelled clinic. The
patient should sign the satisfactory certificate for treatment
received, including satisfaction with the fit and functionality of
denture received from dental labs only once totally satisfied
with the same. The certificate should be countersigned by the
dental surgeon in the PC and same should be given to the
empanelled facility within 15 days of completion of treatment for
processing of bills.

Supply of drugs and Consumable to Polyclinics. Drugs and
consumables for Polyclinic Dental Clinics will be supplied by
SEDOs as hither to fore.

DGLP Funds. DGLP (ECHS) Funds will be allotted by O/o
DGAFMS to dependent service dental centres for procurement of
expendable stores required to treat ECHS beneficiaries. Allotment
will be made on recommendations of the DGDS.
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Rate of Dental Treatment. The rates approved for CGHS
beneficiaries will be applicable for ECHS beneficiaries. Procedures
whose rates are not available in the CGHS rate list will follow the
AIIMS rates/ actual and whichever is less will be applicable.
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